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Western Electronics Customer Web Portal

Western Electronics values a strong, integrated relationship with our customers. In order to give our customers a view into our
manufacturing facility, we' ve developed a customer web portal. This portal provides up-to-date views into customer orders and
shipments, and aso provides collaboration tools for keeping customers informed about every aspect of our business. New
applications are being added all the time!

For each customer, Western Electronics creates a unique, customized portal. When a customer logs on using their secure
login/password, they are shown alist of applications, which can be customized down to each user’s security profile.

The best part of the customer portal is how intuitiveit isto use. No training isrequired. The user's email istheir login, and the user
can change their password, so it’s easy to remember.

If you would like to request auser id, smply go to the following site and fill out the login request form.
http://customer.westernel ectroni cs.com/l ogin/A ccessRequestWestern.jsp

If you already have a user id, but have forgotten the password, it can be resent to you using this form.
http://customer.westernel ectroni cs.com/PasswordRequest.jsp

Once you have alogin and password, go to thissite, and login. http://customer.westernel ectronics.com
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Once you've logged in, you'll see your custom web site, with alist of applications on the left side. Depending on your security
profile, you may not have all the applications listed in the figure below.
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To begin working with an application, click on one of the links on the left.

Fore example, to view your order status, click on the “Order Status’ link. Thisbringsup alist of all open PO’s you have with
Western Electronics.



To view asingle PO, choose it from the drop-down, or you can view all open and current (within the last 90 days) orders.

Other applications on the web portal are just as easy to use. If you have any problems or would like to suggest a new application or
change to an existing application, please contact your sales executive or email us at webmaster @westernel ectronics.com.




